
Syllabus: Conversation Skills (SPD 112)

Course Instructor
Name: Pamela J. Sybert, Licensed Unity Teacher
Email: pamela@unityfortworth.org
Phone: 940-206-1656
O�ce Hours: Directly after class or by appointment

Course Description
Conversation Skills is a course that enhances e�ective communication skills to include the ability to
stay in dialogue when emotions are driving us to “shout out” or “shut down.” This course provides
knowledge and tools for listening, creating connection and facilitating dialogue in tough, emotional
situations. The principles and models taught are aligned with spiritual practices. The class is based on
the model of Nonviolent Communication (NVC) which includes: taking responsibility for our own
experience; commitment to increasing our awareness of our own feelings and needs as well as those of
the people with whom we interact; and having the capacity to be authentic and compassionate in all
circumstances.

Course Learning Objectives
Upon completion of this course, learners will be able to:

1. Demonstrate the ability to listen from the heart in every situation.
2. Distinguish facts from stories in situations driven by emotion.
3. Create a safe environment for dialogue.
4. Apply Spiritual principles and Nonviolent Communications in their daily communications.

Required Text/Readings
1. Grenny, Joseph, Patterson, Kerry, McMillan, Ron, Switzler, Al, & Gregory, Emily. Crucial
Conversations: Tools For TalkingWhen Stakes Are High,McGrawHill, Third Edition, 2022.
2. Rosenberg, Marshall B. Nonviolent Communication: A Language of Life. Puddle Dancer Press,
Third Edition, 2015.

Unity Fort Worth ᐧ 5051 Trail Lake Dr ᐧ Fort Worth, TX 76123 ᐧ 817-423-2965 ᐧ info@unityfortworth.org

mailto:pamela@unityfortworth.org
https://www.amazon.com/Crucial-Conversations-Tools-Talking-Stakes/dp/1260474186/ref=sr_1_1?crid=DUY5926NYIAJ&keywords=crucial+conversations+3rd+edition&qid=1685383646&sprefix=crucial+conversations+3rd+edition%2Caps%2C101&sr=8-1
https://www.amazon.com/Crucial-Conversations-Tools-Talking-Stakes/dp/1260474186/ref=sr_1_1?crid=DUY5926NYIAJ&keywords=crucial+conversations+3rd+edition&qid=1685383646&sprefix=crucial+conversations+3rd+edition%2Caps%2C101&sr=8-1
https://www.amazon.com/Nonviolent-Communication-Language-Life-Changing-Relationships/dp/189200528X/ref=sr_1_2?crid=XQ96EY52UFGA&keywords=nonviolent+communication+3rd+edition&qid=1685383383&sprefix=nonviolent+communication+3rd+edition%2Caps%2C108&sr=8-2

